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INPUT MANAGEMENT CASE 
FINANCE 
DYNAMICS 365 FOR OPERATIONS

• 95% of incoming invoices are no 
longer processed manually

• Better and easier invoice handling
• Good cooperation with Tabellae
• Quick support
• High level of competence

Results

Bagger-Sørensen and Co. A/S is a 
holding and investment company that 
previously owned Fertin Pharma and 
Dandy.

The company handles approximately 
4,000 documents per year. The ERP 
system is Microsoft Dynamics 365. 
Bagger-Sørensen uses Lasernet Input 
Management as a stand-alone
solution.

About the company

See more cases on 
www.tabellae.com

“Support is always available and competence 
levels are high”.

Carsten Lund Sørensen  
CFO, Bagger Sørensen & Co. A/S

When, in 2017, Bagger-Sørensen sold a 
large part of the company, they went from 
being 600 employees in one large organisa-
tion to being approximately 50, organised 
in a great number of sister companies. The 
company’s new setup had high demands in 
terms of ERP system and input solution.

The former ERP system had been designed 
for production within the pharmaceutical in-
dustry. There was a need for a fresh start, and 
the company therefore looked at standard 
solutions, where the functionality had been 
tried and tested from the start. The eventual 
recommendation was a Dynamics 365 solu-
tion with Lasernet Input Management.

Good cooperation
During the implementation process, Tabellae 
customised the setup to the company that 
Bagger-Sørensen is today. Tabellae were re-
sponsible for the basic setup, including the 
‘masks’ that define which areas of an invoice 
are to be read. Afterwards, employees were 
trained to use the system, giving them maxi-
mum flexibility in everyday life. “It’s so user 
friendly, which makes it very easy for us”, 
says Carsten Lund Sørensen, and continues: 
“Our cooperation with Tabellae had an edu-
cational effect, meaning that employees can 
now index documents correctly for the first 
time.

Competent service and local support
“When, from time to time, we need support, 
Tabellae is always available. We get the help 

we need straight away, and we cannot fault 
the service at all. We also find that the staff 
at Tabellae are highly competent. In popular 
terms, you don’t get the feeling that it’s their 
‘first day on the job’. You can get that impres-
sion from other providers.”

Savings in processes and time
CFO Carsten Lund Sørensen says that the 
Lasernet solution has made the entire pro-
cess of invoice handling much easier and 
virtually eliminated manual handling of in-
voices. Previously, vendor invoices were sent 
to one common email address. Today, the 
invoices are sent to the company to which 
they belong. This has also made it clearer 
which subsidiary company the company’s 
suppliers are dealing with.

A good business case
Bagger-Sørensen also uses the Lasernet so-
lution for outgoing free text invoices and de-
livery notes, because the standard D365 lay-
out is not very readable and does not meet 
the requirements of the Danish Bookkeeping 
Act without adjustments being made. With 
Lasernet it is easier to adjust the layout and 
meet the requirements for invoices.

“As CFO, it is attractive in a business case 
that Lasernet is not paid for according to 
the amount of use. We can continue to de-
velop but our subscription price will stay the 
same, regardless of the number of invoices 
we create per year,” Carsten Lund Sørensen 
concludes.


