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• Reduced implementation costs  
by minimising time spent

• Fast support from Tabellae
• Help for self-help
• Professional layout
• Document changes can be  

made quickly

Results

Integrating output from the 
outset keeps ERP upgrade costs down

Scanreco has developed and  
supplied reliable radio remote control 
systems to crane and machinery 
manufacturers worldwide since the 
1980s. 

They have a global presence and a 
growing network of distributors and 
branch offices, and they use the AX 
2012 R3 ERP system.

About the company

“It’s been a flexible way to work, and we’ve been able  
  to keep development hours to a minimum.” 

  Felix Söderberg 
  IT/IS Application Manager, Scanreco AB

Scanreco integrated Tabellae in their ERP 
upgrade from the outset, achieving sig-
nificant savings in both time and money.

Flexible and economical implementation 
“The earlier you think about output mana-
gement, the more you save. I definitely 
recommend implementing it from the out-
set,” says an enthusiastic Felix Söderberg, 
IT/IS Application Manager. “It’s been a 
flexible way to work. We’ve been able to 
keep Tabellae’s development hours to a 
minimum, while benefiting from their enor-
mous expertise.”  

Professional output was a necessity 
“While upgrading from Concord to AX 
2012 R3, we realised that the quality of the 
standard documents in AX was actually 
quite embarrassing. We needed more re-
fined designs for our invoices, order con-
firmations, purchase orders and so on, but 
it became clear that it would be very costly 
to have an AX consultant adapt them. So 
we needed a professional output mana-
gement system from the outset.”

No limitations 
No sooner said than done. Scanreco sett-
led on Tabellae and the implementation 
went smoothly. When the new ERP sys-
tem went live, the output management
element worked perfectly. 

Tabellae trained Scanreco to do the work 
themselves, and after implementation Ta-

bellae provided ongoing support, while 
keeping the total time spent to a bare 
minimum. 
“We received timely replies to our ques-
tions. They’ve been kind and helpful and 
solved our problems constructively,” says 
Felix Söderberg. 

Makes all the difference 
“We wouldn’t have been able to handle 
our output as flexibly without Lasernet. 
And the best thing is that there are no 
limitations. It’s very easy to generate our 
own reports, extractions and layouts – and 
it’s easy to make both minor and major 
adjustments work. Today, it only takes a 
few hours to generate a new report from 
scratch. Without Lasernet, it would pro-
bably take several days.” 

Implementation has also been less cost-
ly, because Scanreco could do most of 
the work themselves. About every three 
weeks, they need to make small adjust-
ments to one or more documents. This 
used to require countless questions from 
employees, costing valuable time and 
development hours. “Today, I can do it 
all myself and be done in 15 minutes. We 
don’t need expensive consultants, and I 
actually think it’s fun to work with. We save 
time and money because the system is so 
easy to use and the path from thought to 
action is so short. Without Lasernet and 
Tabellae, we wouldn’t be where we are to-
day,” concludes Felix Söderberg.
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