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• Development cost savings
• Increased user-friendliness
• Good possibilities for further 

development
• Effective collaboration
• High levels of expertise

Results

“Thanks to Tabellae’s  expertise, 
  we can offer even better support”

The AVK Group produces, sells and 
services valves, hydrants and acces-
sories for the supply industries.  
The Group is comprised of 84 com-
panies across the globe and employs 
around 3,400 people, of which 620 
are based in Denmark. The compa-
nies use both NAV (82) and AX (2) 
and they started implementation in 
February 2014. So far, 50 of the com-
panies have been set up with Output 
Management via Lasernet (48 NAV 
and 2 AX).

About the company

“...all of the knowledge that I acquire from Tabellae,  
I can use to offer even better support going forward.”  
 
René Dalgaard  
Business Application Consultant

René Dalgaard has almost twenty years 
of experience with NAV, but he also 
knows that things are developing rapidly. 
Working with Tabellae means that he is 
able to constantly improve his specialist 
competencies and gives him an ability to 
respond quickly and thereby effectively 
service an entire consortium.

Common trends and flexibility
Supporting 84 companies in 30 different 
countries while simultaneously maintaining 
two independent ERP systems is no easy 
task and requires excellent management.
Document layout needs to be consistent 
in relation to the brand, while the content 
often needs to vary. Changes can impact 
several companies, and so it must be 
possible to move back and forth between 
them. As René Dalgaard explains:
“For this reason we created a flexible tem-
plate, which makes it easy for companies 
to add text, select fields and positions, and 
then start printing right away.”

Development cost savings 
“We have saved a lot of money on report 
development and now have a flexible, user-
friendly solution with good possibilities for 
further development. E.g. you can choose a 
different layout for the first, middle and final 
pages of a four-page invoice respectively. 
This results in professional looking docu-
ments and limit paper usage. It’s also pos-
sible to split one file into many which can be 
printed easily regardless of content.”

Personal support contact
René Dalgaard continues: “We are very 
glad we chose Tabellae. They have been 
great to work with, and their response times 
are always excellent, especially when dea-
ling with urgent matters.”
“I am particularly glad that instead of ha-
ving to contact a support line every time we 
need assistance, we have been assigned 
a personal support contact who we can get 
in touch with directly. He is able to quickly 
log on when needed and is familiar with 
our set-up. But best of all, he is excellent at 
explaining things and I can watch over his 
shoulder and learn myself how new prob-
lems are solved. I use all the knowledge I 
acquire from Tabellae, to offer even better 
support going forward.” 
“Tabellae is a very professional company 
and great to work with. Even in situations 
where it turns out that Lasernet is not the 
cause of the problem, they continue to help 
out regardless and willingly offer their ex-
pertise on networks and other areas.”

Access to comprehensive expertise
“Tabellae makes great efforts to share their 
knowledge. Amongst other things, they or-
ganise online sessions with a different topic 
each time. These teach you how to use new 
functionalities in various situations. Our Sup-
port agreement also includes an annual re-
port on the status of solutions. If there are er-
rors, or anything that isn’t suitably set up, we 
will get the chance to correct it. This means 
that we always reach the optimal solution.”
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